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Scene 1  

Waiting room of a busy family practice office.  Two female patients are waiting to be seen.

Tech:  Mrs. Jones?  Hi, how are you today?  Come on back and we’ll get you ready for your visit.  (escorts Mrs. Jones to exam room)

Mrs. Jones:  sure, that would be great.

Tech:  now, what are you here for today?

Mrs. Jones:  Well, I’m here for my annual gyne exam and to get my depo-provera shot.

Tech:  any problems?

Mrs. Jones:  no, I’m feeling fine, I just need to get my shot.

Tech:  okay, your doctor will be right in to see you.  

Tech:  (going back out to the waiting area)  Mrs. Peters?  Hi, how are you today?  We’re just about ready for you.  Come on back with me and we’ll get you settled in a room.

Mrs. Peters:  great!  Thanks for being so prompt and getting me in today.  My allergies have been terrible.  I feel like a have an elephant sitting on my face!  

Tech:  that does sound miserable.  Here, please take a seat right here.  (escorts pt to a second exam room)  Is there anything else going on that you need to discuss today?

Mrs. Peters:  Well, I know it’s a bit old-fashioned but sometimes when my allergies get this bad, I get a steroid shot.  I know that can have some side-effects but in the past, it’s been really helpful. 

Scene 2

doctor has just finished examining Mrs. Peters.
Doctor:  you’re right, Barb, your allergies do look pretty bad.  The Claritin D just doesn’t seem to be strong enough for you right now.  It doesn’t look like you have sinusitis right now, although I know that you’ve been prone to that in the past when your allergies have flared up.

Mrs. Peters:  I know that you’ve explained all the side-effects from the steroid shot but I think that’s what I’d like to try right now.

Doctor:  okay, I’ll send in the nurse to give you your shot.  Why don’t you come back in a week so I can see how you’re doing.  It looks like you’re due for a pap smear too.

Mrs. Peters:  Yeah, I have been putting off that pap smear but I will make an appointment for next week.  Thanks a lot.

Doctor:  see you next week.  (leaves room.)

Tech:  (speaking to Doctor)  The hospital just called about Mr. Chen.  They have some stat lab results for you.  And Mrs. Gonzalez has called four times now about her mammogram results.  I’ve called the radiology center but they can’t seem to find them.  She was pretty upset about it.  You remember how her last mammo wasn’t quite normal?  This was her six month follow-up.

Doctor:  (feeling harassed, speaking to Tech)  Alright, ask the hospital to fax over the labs so I can look at them.  Please call the radiology center again and ask them to search again for the films.  

Tech:  Doesn’t Mrs. Gonzalez sometimes use a different name?  I seem to remember that her name on the insurance card and the name on the chart were different.  She was telling me that one was her name and one was her husband’s name.  Maybe that’s the problem.

Doctor:  Thanks for checking into that.

Doctor:  (now speaking to the nurse)  Could you please give Barb a steroid shot.  Let’s give her Kenalog 60 mg IM.  I’m sure that’s what we gave her last year.

Nurse:  okay, Kenalog 60 mg IM for Barb.  I’ll get it right away.

Scene 3

Nurse goes into Mrs. Jones’ room

Nurse:  Barb?  I have your shot right here.

Mrs. Jones:  Already?  I wasn’t expecting the shot already?  My goodness, you must be on roller skates today.

Nurse:  Well, we have been really swamped today, I guess we’re trying to do the best we can not to keep people waiting.  Okay, where do you want this? 

