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Smints Observer

“The patented dispenser design is hygienic, practical and encourages sociability.” 

–Smints advertising. 
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Instructions for observer:


Please record all actions and words of the Smints user-tester as s/he attempts to accomplish each of the tasks.  (Some tasks may not be accomplished.)  Your primary task is to observe – capturing approximate time elapsed if possible.  

Smints user-tester will be asked to do the following:

Task 1  -  Open the package.  




	Smints user-tester

Action
	Smints user-tester
Verbal Expression

	
	


Attempt successful?    ____yes    ____no


	Smints user-tester

Action
	Smints user-tester
Verbal Expression

	
	


Attempt successful?    ____yes    ____no


	Smints user-tester

Action
	Smints user-tester
Verbal Expression

	
	


Attempt successful?    ____yes    ____no


Task 4 – Dispense one Smint to each person at the table without handling the candy.

	Smints user-tester

Action
	Smints user-tester
Verbal Expression

	
	


Attempt successful?    ____yes    ____no


Left-handed Smints user

Task 2:  Find the nutritional information; read aloud the serving size and % of vitamin C.





Task 3 – Check expiration date.








