[image: image1]Test Director








[image: image2.jpg]Min“;“’« (
. Maid /1






Task 2:  Find nutritional information.





Task 4 – Read aloud the website listed on the package.





Instructions for user - tester:


	Based on the above scenario, please attempt the following tasks.  (This is a test of the product – not a test of your skill.)  Please do not look ahead to the next task until the test director asks you to.








Task 1  -  Check the expiration date.





Your insulin-dependent diabetic great uncle is visiting.  The meal is ordered, but you aren’t sure how long it will be until it arrives at your table.  He is not as alert as usual. You assist him with a finger stick and get a glucose reading of 50.  





Another dinner guest carries juice pouches for her son. You promise the whining child that you will replace the juice pouch later.





Please use this script (in blue boxes) to direct the usability testing of the product at the right.  The instructions at the right (in white boxes) are those seen by the user-tester.  





Please remind (as necessary) the user-tester to speak his/her thoughts out loud so that any difficulty with the product can be documented.  You will also want to remind the user-tester that it is the product usability that is being tested and not the skills of the tester.





You will direct the user-tester to “begin” and “stop,” each of the tasks. 





Begin by assigning roles as follows:


Hand the User-tester page to the most affable person at the table.


Hand Observer pages to everyone else in your group.








Director: [Read or say to the user-tester]  “Thank you for agreeing to help test this product.  Please remember that it is the product usability that we are testing and not your skill at using it.”





“Try to speak your thoughts out loud (although it may seem awkward at first) because it will allow us to document problems in using the product. “ 





“I may remind you of this occasionally.”





Director: [Open the plain brown bag and hand the product to the user-tester – asking him/her to begin with the Task 1.  If s/he becomes frustrated with the task to the point of making no progress, please direct her/him to proceed to the next task.]





“Please open the bag and begin with the first task.”








              ----------------------------------------


“Next page…begin Task 2”





              ----------------------------------------





              ----------------------------------------


“Next page…begin Task 3”








                  --------------------------------





“Next page…begin Task 4”





                  --------------------------------











Direct a discussion (including observers and user-tester) about the usability of this product.  What issues have been uncovered during testing?  Were there close calls or adverse events during the testing?  How well will this exercise work with residents or medical students?





Appoint a scribe to record your findings for the larger group.  (Or you may want to do this yourself.)  








			                      Thank you!





Task 3 – Remove the straw from its wrapping; insert the straw into pouch so that the sugar water can be drawn from the pouch.











