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1) General Human Factors Impressions

· What is the device “saying” to you?

· Where is the front?  The top?  How do you know?

· Is it obvious what the device is at a glance?

2) Feedback and Visibility of System Status

· When you try to do things, how do you know you are successful?

· Can you tell what you need to do next?

· Do you know what the device is doing at any given moment?

· If you are distracted, can you tell immediately where you’ve left off?  

· If you handed the device to someone, does it take them long to figure out where you’ve left off and what the device is doing?

3) Consistent Model or Metaphor

· Does this device look like another device or tool you have used before (e.g., ATM machines, calculators); and is that fact helpful?

· Does it act and work the way similar “models” do?

4) Functionality of Controls

· Is it obvious what each button or switch will do?

· Do they work the same in different circumstances?  

· Do you know what you have done when you press the button?

· Do some buttons/switches look too similar to others?

· Are they grouped/located in a logical manner?  

· Are some controls more critical than others?  If so, how are they differentiated from other controls?

5) Displayed Messages

· Is the message display big enough?

· Can you understand the displayed messages? 

· Is it ambiguous?

· Is the language simple and natural?

· Is the information useful?  Do you need more information?

· Is it displayed long enough for it to be useful?

6) Recognition and Recovery from Errors

· Are the error messages understandable?

· Can you tell if you’ve made an error?

· Can you tell what the error is?

· Do you know how to fix it?

· Are there any helpful cues (e.g., messages) to help you figure it out?

7) Minimizing User Memory Load

· Is it obvious how you operate the device?

· Are there any non-intuitive “features” that you’ve had to figure out?

· Do you have to ask someone or refer to a manual to figure out any aspect of the device?

· Does the device provide cues to help you understand how to use it?   

8) Readable and understandable labels and warnings

· Are you able to easily see all the important warnings and labels?

· Are they legible?  Too small or big? Located in a spot you might miss until it’s too late?

· Is the language on the label/warning understandable?

· Do you need technical knowledge in order to understand it?
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