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Department of Veterans Affairs Employee Education System

presents

COURSE NO. 04. B.PATSAFECUR2.A

Patient Safety Curriculum for Residents (GME)

November 8-9, 2004

in cooperation with

National Center for Patient Safety

Ann Arbor, Michigan

EES cannot issue certificates for less than 100% participation as required by accrediting body regulations.
	Place:
	
	Embassy Suites Hotel

Austin, Texas

More info TBD


	Purpose:
	
	Develop faculty leadership at all VA facilities with medical residents to pursue the objectives of the VA patient safety curriculum.

	Outcome Objectives:
	
	At the conclusion participants will be able to:
1)
Formulate knowledge of key patient safety principles, such as human factors engineering and high reliability organizations;

2)
demonstrate the skill of engaging residents to learn about patient safety so that residents take an active role in safety activities, and can, in turn, teach other residents and students;

3)
identify lessons learned and best methods from several VA’s and universities where patient safety curriculum has been pilot tested with residents and students;

4)
identify key laws, guidelines, and standards that might serve as leverage to initiate patient safety curriculum (e.g., ACGME core competency - “Systems-Based Practice”; Florida legislation); and

5)  apply opportunities for continued learning via follow-up e-newsletters, web site, and conference calls on this topic.



	Target Audience:
	
	Physician leaders and pioneers in VA’s or universities who provide education to residents. Patient Safety Managers / Officers who would like to provide more education to residents and any stakeholder who wants to make a difference in providing patient safety education



	Accreditation/ Approval:
	ACCME

ANCC


	Accreditation Council for Continuing Medical Education (ACCME)
The VA Employee Education System is accredited by the Accreditation Council for Continuing Medical Education to provide continuing medical education for physicians.  

American Nurses Credentialing Center (ANCC)

VA Employee Education System is accredited as a provider of continuing nursing education by the American Nurses Credentialing Center's Commission on Accreditation.

	Continuing Education Credit:
	ACCME

ANCC

	Accreditation Council for Continuing Medical Education (ACCME)
The VA Employee Education System designates this educational activity for a maximum of 15.0 hours in category 1 credit towards the American Medical Association Physician's Recognition Award.  Each physician should claim only those hours of credit that he/she actually spent in the educational activity.

American Nurses Credentialing Center (ANCC)

VA Employee Education System designates this educational activity for 18.0 contact hours in continuing nursing education

A certificate of attendance will be awarded to participants and accreditation records will be on file at the Employee Education System.  In order to receive a certificate from EES, you must sign in at the beginning of this activity, complete an evaluation, attend 100% of the program, and pick up your own certificate at the conclusion of the program (certificates will not be mailed).  EES cannot issue certificates for less than 100% participation as required by accrediting body regulations.

	Report of Training:
	
	It is the program participant's responsibility to ensure that this training is documented in the appropriate location according to his/her locally prescribed process.


Tuesday November 8, 2004

	
	DAY ONE 



	7:30 am
	Registration



	8:00 am
	Why are we here and how did we get here?                                              John Gosbee



	9:15 am
	Break



	9:30 am
	Introduction to Key Areas of Patient Safety                                             John Gosbee  

                                                                                                                   Ed Dunn  

               

	10:30
	Break



	10:45 am
	Human Factors Engineering and Patient Safety                                        John Gosbee                                                                                                                                                                                                                               

                                                                                                                   Linda Williams                     



	12 noon
	Lunch



	1:00 pm
	Patient Safety “Practice”:                                                                          Ed Dunn                      

Root Cause Analysis (RCA) or                                                                 

Healthcare Failure Mode and Effect Analysis (HFMEA)



	2:30 pm
	Break



	2:45 pm
	Patient Safety Interventions/Remedies                                                     John Gosbee       



	3:30 pm
	Assessment tools - from quizzes to patient outcomes                                John Gosbee



	4:00 pm
	Open Discussion and End-of-Day One Assessment                                  All



	4:15 pm
	Hands-On Demonstrations                                                                         All



	5:00 pm
	Adjourn


Wednesday November 9, 2004

	
	DAY TWO

 

	8:00 am
	Demo of the Patient Safety Curriculum Web site                              Linda Williams

CD-ROMs, videos and

follow-up teleconferences 



	8:30 am
	Overview of Teaching Frameworks                                             John Gosbee   



	9:30 am
	Break



	9:45 am
	Orientation; Working rounds (Modulettes)

Teaching rounds/Case conferences

(M&M) Homework and Projects

Month-long rotation (consult service)

Combined or inserted into residencies (e.g., Preventive Medicine)



	10:30 am
	Modulettes during work rounds                                                       John Gosbee



	11:00 am
	Case Conferences – M&Ms                                                             Linda Williams

                                                                                                          John Gosbee    



	11:45 am
	Lunch



	1:00 pm
	Other Formats and Successes for Curriculum                                 John Gosbee



	1:30 pm
	Swift and Long Term Trust                                                             Ed Dunn                  

                                                                                                         Linda Williams    



	2:00 pm
	Instructor Preparation and Mentorship – Selling the ideas                John Gosbee



	2:30 pm
	Break



	2:45 pm
	“Capstone” small group break out sessions                                      All



	4:15 pm
	Wrap-up and written evaluation                                                       All



	4:30 pm
	Adjourn
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