VA National Center for Patient Safety Earns Telly Award for Video Production 

ANN ARBOR, Mich. (April 30, 2004) -- The Department of Veterans Affairs National Center for Patient Safety has earned a bronze Telly Award for outstanding achievement in video production, developing the “Safe Use of Oxygen” video as a training aide for health care professionals at VA’s 158 hospitals.   

Founded in 1978, the Telly Awards honors the finest in corporate video and film production, as well as outstanding local, regional, and cable TV commercials and programs. 

The widely known and highly respected national and international competition receives more than 10,000 entries annually from all 50 states and many foreign countries.

 “Like our other educational tools, the video offers practical examples on how to approach specific problems in patient safety,” said Joe DeRosier, the NCPS program manager who led the production efforts. “Our goal is simple: prevent harm to our patients.” 

He said videos help to reinforce the principles and techniques outlined in training programs and publications NCPS offers to VA health care providers, as well as to other health care organizations, both nationally and internationally. 

The video begins by portraying what can happen when a 100 percent oxygen outlet is confused with a compressed air outlet and how best to resolve the problem. If mistaken during an urgent situation, a patient may be harmed. 

The second portion of the video displays the correct way to operate an oxygen cylinder’s valve mechanism, thus avoiding the delay of the flow of oxygen to a patient.    

 “We’re proud to have won this award,” said NCPS Director, Dr. James P. Bagian. “More importantly, that we’ve offered VA health care providers specific ways to address problems identified in the video. Like all of our products and training programs, the aim is to focus our medical professionals on developing a systems-based approach to problem solving.” 

NCPS has been developing a VA-wide “systems approach” to patient safety improvements ( based on prevention, not punishment ( since its establishment in 1999.  

The organization is part of the Veterans Healthcare System, the largest integrated health care system in the nation. Visit the NCPS Web site to learn more about the organization’s programs and initiatives: http://www.patientsafety.gov/ or about how VA is serving American’s veterans: http://www.va.gov/
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