The Veterans Healthcare System

NCPS is part of the Veterans Healthcare System, the largest integrated healthcare system in the nation, serving the needs of America's veterans by providing primary care, specialized care, and related medical and social support services. 

Our healthcare system supports innovation, empowerment, productivity and continuous improvement. Working together, we provide a continuum of high quality healthcare in a convenient, responsive, caring manner—and at a reasonable cost.

Healthcare is perhaps the most visible of all VA benefits and services. From 54 hospitals in 1930, VA's healthcare system has grown to 162 hospitals, with at least one in each of the 48 contiguous states, Puerto Rico and the District of Columbia. 

VA operates more than 850 ambulatory care and community-based outpatient clinics, 137 nursing homes, 43 domiciliaries and 73 comprehensive home-care programs. VA healthcare facilities provide a broad spectrum of medical, surgical and rehabilitative care.

More than 4.8 million people received care in VA healthcare facilities in 2003. VA is used annually by approximately 75 percent of all disabled and low-income veterans.

In 2003, VA treated 567,300 patients in VA hospitals and contract hospitals; 55,756 in nursing homes; and 25,314 in residential rehabilitation treatment programs. VA's outpatient clinics registered approximately 49.8 million visits.

VA manages the largest medical education and health professions training program in the United States. VA facilities are affiliated with 107 medical schools, 55 dental schools and more than 1,200 other schools across the country. Each year, about 81,000 health professionals are trained in VA medical centers. More than half of the physicians practicing in the United States have received part of their professional education in the VA healthcare system.

VA's medical system serves as a backup to the Defense Department during national emergencies and as a federal support organization during major disasters.

During the last several years, VA has put its healthcare facilities under 21 networks, which provide more medical services to more veterans and family members than at any time during VA’s long history.

